Privacy Policy — Wiltshire Pure Clean

At Wiltshire Pure Clean, we respect your privacy and are committed to protecting your personal
information. This Privacy Policy explains what data we collect, how we use it, and your rights under
UK data protection laws, including the UK GDPR and the Data Protection Act 2018.

By using our website or booking our services, you agree to the practices described below.
1. Who We Are
Wiltshire Pure Clean Based in Wiltshire, UK
If you have any questions about this policy, you can contact us via the details on our website.
2. What Information We Collect
We only collect information that helps us deliver our services. This may include:
Information you provide directly
e Name
e Address
e Email address
e Phone number
e Details about the services you require
e Access instructions (if provided)
Information collected automatically
When you visit our website, basic technical information may be collected automatically, such as:
e |P address
e Browser type
e Pages viewed
e Time spent on the site
This is standard for most websites and helps us improve user experience.
3. How We Use Your Information
We use your information to:
e Provide and manage our cleaning services
e Arrange bookings and communicate with you
e Send invoices and process payments
e Respond to enquiries or issues
e Improve our website and customer experience

e Maintain internal records for accounting and insurance purposes



We do not sell or share your information with third parties for marketing.
4. Payment Information

If you pay by bank transfer, your bank may share basic transaction details with us. We do not store or
process card details on our website.

5. Sharing Your Information
We only share your information when necessary, such as:
e  With our accountant for financial record-keeping
e  With our insurance provider if a claim is made
e If required by law or regulatory authorities
We never share your data for advertising or unrelated purposes.
6. How Long We Keep Your Data
We keep your information only for as long as needed:
e Customer records: up to 6 years (for tax and accounting purposes)
e Enquiry messages: up to 12 months
e Access instructions: only while you remain an active customer
After this, your data is securely deleted.
7. Your Rights
Under UK GDPR, you have the right to:
e Access the personal data we hold about you
e Request corrections to inaccurate information
e Request deletion of your data (in certain circumstances)
e Object to or restrict how we use your data
e Request a copy of your data in a portable format
To exercise any of these rights, simply contact us.
8. Cookies

Our website may use basic cookies to improve performance and user experience. You can control or
disable cookies through your browser settings.

9. Security

We take reasonable steps to keep your information secure, including:
e Secure devices and password protection
e Limited access to customer data

e Encrypted communication where possible



However, no online system is 100% secure, so we cannot guarantee absolute protection.
10. Links to Other Websites

Our website may contain links to external sites. We are not responsible for the privacy practices of
those websites.

11. Updates to This Policy

We may update this Privacy Policy from time to time. The latest version will always be available on
our website.



